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“Me gusta hacer Turismo,
Es algo estimulante,
Es una emocionante manera de aprender.”

from the movie
El Turismo es un Gran Invento, 1968
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Abstract

Nell'ultimo decennio, I'Albania sta rivendicando il suo ruolo nel panorama turistico del
Mediterraneo. Il turismo rappresenta una delle sfide piu grandi e un’opportunita per il
paese, sia per il suo rapido sviluppo che per il positivo impatto sul’economia nazionale
con il rischio peré di sfruttamento fino all’esaurimento delle risorse naturali locali. A
causa del suo sviluppo turistico molto recente, una parte significativa della tesi si
concentra sulla creazione di un solido stato dell'arte, presentato in tre chiavi di lettura:
geografia, storia ed economia del turismo. La dissertazione offre, infatti, una panoramica
completa sull'evoluzione del turismo nel corso dell'ultimo secolo, la contestualizzazione
del caso specifico dell'Albania su scala geografica mondiale e una riflessione sull'impatto

del turismo sull'economia nazionale.

La ricerca si propone di esplorare la relazione tra paesaggio e turismo nelle aree
costiere, formulando una risposta alla domanda di ricerca piu generica riguardante la
definizione di un modello turistico che influenzi positivamente i paesaggi costieri a sud
dell'Albania. Pertanto, il quadro teorico spazia dai modelli turistici alle teorie del
paesaggio e dell'ecologia. | modelli turistici piu conosciuti, scelti per la loro somiglianza
con i principali casi di studio in termini di scala e risorse, sono presentati e analizzati al

fine di definire le basi per la progettazione di un nuovo modello.

La parte centrale si concentra sull'analisi dei paesaggi della costa sud dell'Albania - in
termini di qualita e impatto del turismo, con l'obiettivo di inquadrare la sua evoluzione piu
recente e individuare le questioni critiche. La ricerca si conclude con la presentazione di
un modello turistico concettuale, basato sulla reinterpretazione di quelli presentati in
precedenza e composto da elementi appartenenti alla letteratura paesaggistica e
integrati con le esperienze turistiche di altri casi di studio mediterranei. Il "modello a
bolla" viene quindi applicato nell'area di studio con la proposta di creazione del Parco dei
Paesaggi Protetti della Riviera, passando dalla teoria alla pratica. Una riflessione finale
fornisce gli spunti per le ricerche future e apre una discussione sulla necessita di

aggiornare il concetto di conservazione e protezione.

Parole chiave Albania, Impatto Turistico, Paesaggi Costieri, Paesaggi Turistici, Riviera

Albanese
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Abstract

Throughout the last decade Albania has been claiming its spot in the Mediterranean
touristic panorama. Tourism represents one of the main challenges and greatest
opportunities for the country, due to its fast and positive impact on the economy
countrywide but the risks of local natural resources being exploited are high. Due to such
development, a significant part of the dissertation focuses on the creation of a solid state
of art observed from three points of view: tourism geography, the history of tourism and
tourism economy. The dissertation in fact provides a complete overview on the evolution
of tourism over the last century, the contextualization of Albania’s specific case on a
worldwide geographic scale and a reflection of the impact tourism has on the national

economy.

This research aims to explore the relationship between landscape and tourism in coastal
regions, addressing the overall research question concerning the possibility of defining a
tourism model that positively impacts southern Albania’s coastal landscapes. Therefore,
the theoretical framework ranges from tourism models to landscape and ecology
theories. The most well-known tourism models — chosen for their similarities to the main
case study in terms of scale and resources - are presented and analyzed so as to settle

the basis for the design of a new one.

At first, southern Albania’s touristic landscapes and spaces - in terms of quality and
impact of tourism — were analyzed to frame their evolution and single out critical issues.
Upon making comparisons with other Mediterranean cases it was seen that they
supported the choices made in the final part, in which a “bubble model” is described and
transferred from theory to practice with the proposal of a Riviera Protected Landscape
Park establishment. The conclusion provides input for further research and opens up a

discussion about the need to re-interpret the concept of conservation and protection.

Keywords Albanian Riviera, Coastal Landscapes, Coastal Ecosystem, Touristic

Landscapes, Tourism Impact
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”

“Para que el turismo sea un proyecto para conocernos, un proyecto para la paz.
Ricard Pié
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1 Introduction

The dissertation is the result of three years of research on the impact tourism has on
coastal regions, but it also represents an ideal continuation of the Master Thesis topic
discussed at the University of Ferrara in March 2015 titled “PAIS(VI)AGEM - Tourism as
an opportunity for the valorization and protection of natural and cultural landscapes in the
Bay of Guaraquegaba, Brazil” (Supervisor: Luca Emanueli; Co-supervisors: Alessandro
Cambi, Marta Maria Bertan Sella Gabardo), in which the direct observation of a natural,
and virgin, territory and the participation process realized with the local community

resulted in a proposal of a site-specific tourism model.

This doctoral thesis aims to learn from that experience, and then expand it to a wider
theoretical speculation. The results are then verified with a territorial application in
southern Albania, without presuming a singular answer and creating an opportunity for
further discussion and research. The complementary activities developed in the tourism
framework (such as EU project proposal preparation, consultant services for private
bodies and themed seminars, both attended and given, have been fundamental for adding
concreteness to the theoretical speculation as well as providing the dissertation results a

layer of realism emphasizing the possibility of relating research with design.

The research was conducted in the departmental research centers of POLIS University of
Tirana (OMB — Observatory for the Mediterranean Basin), Universita degli Studi di Ferrara
(sealine) and Universitat Politécnica de Catalunya (IHTT — Istitut d’Habitat Turisme i

Territori), during the academic years 2015-2018.



From isolation to ‘pleasure periphery’: the Riviera perspective.

1.1 Risk and benefits of tourism in developing countries: the problem statement

168. Sottoprodotto della circolazione delle merci, la circolazione umana
considerata come un consumo - il turismo - si riduce fondamentalmente alla scelta
di andare a vedere cio che e diventato banale. La configurazione economica della
frequentazione di luoghi diversi € gia per sé stessa garanzia della loro
equivalenza. La stessa modernizzazione che dal viaggio ha ritirato il tempo, gli ha
anche ritirato la realta dello spazio’ (Debord, 1979).

Tourism changes according to social and economical global transformation, and as does
its approach to territories, landscapes and cultures. Tourism often acquires a negative
reputation, due to numerous bad practices worldwide. In fact, it is commonly rated as one
of the most significant causes of land exploitation, landscape consumption and local
identity loss, and such is the case of the Adriatic-lonian region where the coastline has
been seriously damaged by tourism structures built in the last 50 years. Yet tourism is a
fundamental survival resource for a territory and its community, and tourism development

is seen as a vital tool for territorial promotion.

We have to go back to the start of the World Wars when considering tourism as a strong
impact activity when workers were given paid holidays and public transport drastically
improved. People started to move more frequently and much more easily with the creation
of railways, highways and airports. And after the two wars, western European countries
lived a phase of great tourism development. Natural territories became the main target of
private investors seeking the perfect places for rest and relaxation. ‘Nowadays, the
attention is shifting on the Tourist itself, as an independent entity with specific and
personal interests who plans his/her own the trip and the experiences he desires’
(Emanueli, 2016, p. 28).

Tourism has started to become one of the main actors in territorial transformation. But
“‘introducing” tourism to a territory rich of natural heritage is a highly risky process that
needs to be controlled and well-planned. ‘Tourism may either be a threat or a tool in

improving global sustainability’ (Buckley, 2003). In a country like Albania, where tourism

" Translated from the Italian: “Human circulation considered as something to be consumed tourism is a by-
product of the circulation of commodities; basically, tourism is the chance to go and see what has been made
trite. The economic management of travel to different places suffices in itself to ensure those places’
interchangeability. The same modernization that has deprived travel of its temporal aspect has
likewise deprived it of the reality of space” (Debord, 1979).
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performs an important role in development, it is necessary to monitor this phenomenon

and raise local awareness when it comes to respecting the territory.

e .

[

Figure 1.1 “The tourist II’ by Duane Hanson 1988 (source: Saatchi Gallery)

“The old generation of tourists perfectly represented in the masterpiece of Duane
Hanson [...] The figures are dressed in typical holiday clothes with all the required
trappings, including camera and tripod and a handbag bulging with tourist souve-
nirs, such as a brochure for a Florida theme park and museum tickets” (Leighton,
2015).
So how can tourism be a sustainable resource for national development without exploiting
natural and cultural landscapes? Is it possible to promote sustainable and respectful
tourism development, especially in coastal areas that suffer the most pressure? What is
the right model to adopt for both protecting and valuing the natural and cultural heritage

and boost the local economy?
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1.2 Purpose of this study

The dissertation aims to reflect on tourism’s impact on natural and cultural landscapes,
focusing on those most at risk of exploitation - the coast, and suggest a tourism model
that can, and will, positively affect the local heritage rather than exploiting it. Due to its
history, Albania has decades of delay in terms of tourism development if compared with its
European neighbours. This represents an opportunity to learn from their experiences, but
due to fast-economic growth, tourism is evermore more impacting Albanian landscapes.
Retracing Albanian tourism development, the thesis aims to understand the impact of past

tourism policies and to redefine possible future scenarios.

The main question of this thesis concerns the possibility of developing a model that
protects and values the Albanian Riviera. Due to the lack of existing literature, it was firstly
necessary to build a solid study framework, helping place Albania on the world tourism
map, to understand its history and provide a more structured data system on

contemporary tourism. The forth chapter aims to answer the following research questions:

1. What is the position of the Balkans and specifically Albania on the worldwide
panorama?

2. What are the tourism policies and tourism typologies promoted by Albanian
Governments in the last century? In which way did they affect the territory and
landscapes?

3. How does tourism contribute to the Albanian economy? What is the potential of the
country and particular regions? What trends are relevant for Albania and and what

is likely to occur in the foreseeable future?

This first part is functional where a solid state of art is created not only for this research,
but also for future studies. Answering these three questions offers us a clearer vision of

Albanian tourism.
The central part of the thesis aims to answer the main question:

Is it possible for Albania to develop a tourism model that positively affects the

natural and cultural landscape resources?

This main chapter starts from a specific question concerning touristic spaces (“‘which

typology of touristic space does the Albanian Riviera provide?”), the comparison with
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Mediterranean case studies and ending with an analysis of the territory through direct
observation (study field trips). This allows to put the Albanian Riviera into a specific
category and provide the material for reflecting on a future proposal. The territorial
analysis adds a visual layer to the history of tourism development rebuilt in the previous
chapter and also provides a complete overview of coastal landscape metamorphosis,

zooming in on precise areas most at risk and evaluating the impact tourism has had.

In the concluding chapter the guidelines for future development are traced, according to
other Mediterranean experiences. The model proposed is then a reinterpretation of the
most classic model used for studying the impact of tourism on spatial organization
(Miossec, 1977; Barbaza, 1970; Dramstad, et al., 1996). For further discussion, the
dissertation ends with an attempt to pass from a purely theoretical model to a practical
one, introducing the concepts of “protection” and “protected area”. The proposed model
could, in fact, be transferred to the territory as Protected (Touristic) Landscape Park. This

final discussion is further supported by the presentation of three emblematic case studies.

1.3 About touristic data: limitations of the study

The main limitation observed during the study is related to the lack of tourist data. Tourism

in Albania is a relatively new industry and precise tourism data is not available.

Particularly from an economic point of view, there is no identification of the tourism sector
in GDP data, as such there are no tourism specific indicators. It might be approximated by
the category “accommodation and food services”, but this, of course, has its limitations.
The group of ‘inbound travellers’ for example consists of visitors (tourists) and many
categories of other travellers (from long time workers to business travellers, from refugees
to diplomats). Domestic tourism is even harder to grasp. Indirect indicators such as the
inflow of financial resources for travel services, and balance of payment data have been
used as an indicator for tourism activity in the country. This means that data on tourism
are proxies, and not exact figures. During the writing of this thesis, the main data adopted
is based on statistical research (INSTAT data) and additional studies, complemented with
interviews and classified according to a set of indicators (paragraph 4.3). The argument is
the same concerning the history and evolution of tourism. Few are the scientific sources

available, as much as themed maps and studies.
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For those aforementioned reasons, a significant part of the dissertation is focused on the
collection and organization of the tourist data available and its integration through a
number of different sources including both scientific and newspaper articles, travel

journals and guides, official documents and on-situ expert interviews.

1.4 About methodology

According to Mukherjee et al (2002)’s classification, the typology of research methodology
undertaken in this thesis is exploratory, conducted in real-time and hence giving uncertain
outcomes. This perhaps exemplifies a significant amount of academic research, where
parameters are initially fairly flexible and the nature of the end product uncertain
(Mukherijee, et al., 2002, p. 668).

Due to the different study fields approached here — from geography to history, economy to
urbanism and landscapes — and the strong interdisciplinary character, the methodologies

adopted are different in accordance to the typologies of data analyzed.

The dissertation is divided into five parts: (i) the state of art, (ii) theoretical framework, (iii)
creation of a complete state of artworks for Albanian tourism, (iv) analysis of the specific
touristic space features and its comparison with other case studies, (v) design of a tourism
model and further discussion. The methodologies adopted are presented individually

below:

i. Data collection concerning the state of artwork has been conducted through a
literature review in the Albanian National Library in Tirana (Biblioteka Kombétare e
Shqipérisé€) with specific research done in English, Albanian and Italian. An online
scientific journal website and international conference proceedings have also been
consulted, but with lesser results.

i. The theoretical framework is the result of a literature review of the main theories
concerning the geography and history of tourism, urbanism and landscape
architecture. This part has mostly been conducted during periods abroad in
Barcelona, using ETSAV library facilities - Escuela Técnica Superior de
Arquitectura del Vallés, ETSAB - Escuela Técnica Superior de Arquitectura de
Barcelona and Facultat de Geografia i Historia de la Universitat de Barcelona.

During the periods (April — July 2017 and June — July 2018), different experts were
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consulted starting with Professor Emeritus Ricard Pié (who is also the External
expert of this dissertation) and the whole IHTT team — Institute of Habitat, Territory
and Tourism. With regards to the spatial issues of tourism a series of lectures
organized within the framework of the Master in Landscape Architecture of
Barcelona’s UPC University has been followed (Taller “Salvamos el Paraiso”

“Saving Paradise” workshop). Amongst all the speakers, Professor PhD Salvador

Antén’s lectures and discussions have been fundamental (8th July 2017 - “Why is
tourism not an evolutionary science?”), Arch Patricia Pérez (2nd July 2017 -

“Sobre resiliencia / trabajar con los procesos”) and Arch PhD Purificacién Diaz (ch

July — “La construccion del territorio del Turismo”).

The creation of the updated state of artworks is mainly based on archive research
— literature reviews on three main topics: the geography of tourism, history for
tourism and the economy of tourism.

Regarding the geography of tourism, the research was mostly developed during
time abroad through literature reviews (see previous paragraph) and under the
supervision of the external expert Prof Emeritus Ricard Pié. The results were
discussed with a number of international scientific community members in various
occasions, such as the guest lecture in Universita Milano — Bicocca (“From
isolation to ‘touristic periphery’ The social impact of tourism on coastal landscapes”
organized within the frame of the Masters in Tourism Studies - 2nd November

2017 — referent: Prof PhD Silvia Mugnano) and the first International Congress for
Transversal Tourism and Landscapes, Malaga, gth_1oth February 2018.

Concerning the history of tourism themes, most of the work was developed in the
Albanian National Library in Tirana (Biblioteka Kombétare e Shqipérisé€) with a
literature review of local newspaper articles, tourist guides and publications in
several languages: Albanian, ltalian, English, French, Spanish and German,
concerning tourism in Albania. The data collected was then re-elaborated with the
methodology of the timeline, presented by Prof Emeritus Ricard Pié and Arch.
Cynthia Peréz during lectures attended in the framework of the Masters of
Urbanism of UPC Barcelona (April - May 2017). The methodology has been further
implemented and presented in the International Conference “EDINNARCH2017 —

Educational Innovation in Architecture and Engineering”. Malaga, 218t _ 2ond

September 2017 and published in the paper presented in this occasion: Perez,
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C.C., Porfido, E., Pié, R., Vilanova Claret, J.M. (2017) Timeline as analytic tool for
investigating tourism evolution and development (see publications list at the
beginning of the dissertation).

Concerning Albania’s tourism economy, the data presented is the implemented
results of a report titled “A Regional Touristic Comparative Analysis of Albania” —
commissioned by RISI Albania to the consultancy team lead by the author with two
additional members: MSc Aida Ciro and Dr Peter Nientied. This section is based
on secondary analysis of National INSTAT data and interviews, such INSTAT data
has been organized into assets of tourism resources, recent visitor trends,
locations, protected areas, main road connections, social equity and employment
and work with other donors. To disclose opinions and plans on tourism and the
perceived future of tourism 15 semi-structured interviews were conducted with
representatives from central government structures including National Coastal
Agency, Albanian National Tourist Board, local government representatives of
Durrés, Gramsh, Kukes, Tirana and Fier municipalities, Associations including the
National Association of Tourist Guides, Albanian Tour Operators and Agencies
and the Association of Touristic Restaurants, donors such as the AADF -
American Albanian Development Fund, and local businesses such as the Uka
Farm. The interviews have been conducted with experts of both public and private
sectors, dealing directly with tourism and tourist strategies within the Albanian
territory. With regards to local municipalities, forty questionnaires were sent to the
most representative cities in Albania, but only five answered.

The central chapter focuses on the main case study — the Albanian Riviera — and
the methodology adopted is mainly a direct observation of the territory made
during a number of field trips (September 2016, January 2017, August 2017,
December 2017, May 2018). These observations aimed to verify the typology of
touristic spaces developed in southern Albania according to the classification
presented in the theoretical framework (paragraph 3.4), in order to propose a
future implementation model. To evaluate the impact of touristic buildings/facilities
on the landscape, the GLVIA methodology was chosen - Guidelines for Landscape
and Visual Impact Assessment — as well as the Viewshed tool of Google Earth.
The first methodology was elaborated by the Landscape Institute of London (The
Landscape Institute, 2002). This method of evaluation is not the only possible one,

but it has been chosen for its ease of application. In fact, it is mainly based on
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direct observation rather than pure data analysis and this perfectly answers our
research’s limitations (lack of technical information available in the Albanian
context). The main method modifies the current pictures and erase the intervention
to analyse, restoring the status quo antes. From the comparing the current version
(status quo) and the previous one (status quo antes), it is possible to evaluate the
building impact. The Viewshed tool of Google Earth has been used for defining the
“blank areas” of the coast, through the overlapping of consecutive frames taken in
selected viewpoints on the national highway that crosses the Riviera, SH8.

The final chapter focuses on the model proposal and its further discussion. Upon
considering the model, a hybrid between the existing ones, the methodology
applied is more of a literature review than a proper design process. The model is
then tested during the discussion phase, trying to go from a purely theoretical
approach to a practical one. The model is applied to reality through a re-
interpretation of the protected area concept. This idea comes from the case study
analysis (three PA’s facing the Adriatic Sea) and several discussions with field
experts. In fact, Albania is host to many projects dealing with Protected Area, one
of such is promoted by the Italian Development Cooperation Office in collaboration
with the EU network Natura2000 and titled “Strengthening capacity in National
Nature Protection - preparation for Natura 2000 network” (Caterina Carugati —
AICS Tirana is in charge of such). A number of the project’s meetings were
attended as external observer, in order to better identify the main issues
concerning protection and in particular the introduction of touristic activities in
Albania’s protected areas. The final discussion has been partially presented and
further implemented on several occasions, such as the National conference

“Promotion of sustainable development in Protected Areas — the Tourism Sector”
(Shkoder, 29th_30th September 2016) organized in the framework of the project

mentioned above and the International “AESOP Annual Congress 2017 — Space of

dialog for places of dignity. Fostering the European Dimension of Planning”
(Lisbon, 11th — 44t July 2017), where the paper titled “Tourism as an Economic

Resource for Protecting the Landscape: Introducing Tourism Initiatives in

Protected Areas of Albania” was presented.
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1.5 About the Balkans countries

e

the total surface of
Balkans region

represenis the ! il ,
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Before approaching the dissertation, it is necessary to better define the discussed theme,
but more importantly, the study area: the Balkan countries. The Balkan region is the third
European Peninsula — after the Iberian and Italic ones — and represents the physical and
historical connection between Western and Eastern worlds. This location is the main
cause of the unique phenomena that shaped what are nowadays named the Balkans. But

which countries are considered Balkans and why?

“In geografia fisica i Balcani sono il sistema montagnoso dell’Europa meridionale,
nella Penisola Balcanica, che si sviluppa quasi interamente in Bulgaria con
direzione est-ovest, parallelamente al Danubio per circa 600km dal cordo del fiume
Timok, al confine con la Jugoslavia. In geopolitica i Balcani, o meglio, quelli che si
definiscono ftali, intendendo come la regione balcanica interessanta ai recenti
sommovimenti politici e guerre vere e proprie, sono un’altra cosa” (Lizza, 2002).?

2 Translated from the Italian: In physical geography the Balkans are the mountainous system of southern
Europe, in the Balkan Peninsula, which develops almost entirely in Bulgaria with east-west direction, parallel
to the Danube for about 600km from the Timok River's border, on the border with Yugoslavia. In geopolitics
the Balkans, or rather, those that define themselves as such, meaning that the Balkan region is interested in
recent political upheavals and real wars, are another thing.

1"
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s Sava-Danude line
- Trieste-Odessa line
= = = Carpathians and Balkans line

From a geo-physical point of view, the Balkan region can be defined in three ways
according to various natural borders: the (i) Sava-Danube line, the (ii) Trieste-Odessa line
or the (iii) Carpathian and Balkans line (Hajdu, et al., 2007).

According to the Sava-Danube definition, there are 13 Balkan countries: Albania, Bulgaria,
Bosnia-Herzegovina, Kosovo, Macedonia and Montenegro (the whole countries), Croatia,
Greece, Italy, Romania, Serbia, Slovenia, Turkey (partially within). The same goes for the
Trieste-Odessa line, which joins the two ending points of the peninsula, bordered by three
seas: Adriatic, Aegean and the Black sea. The last one, the Carpathian and Balkans line,
is definitely the most extended definition and keeps the continuity of the Balkans
mountains in Bulgaria with the Carpathian chain and hence including Austria, Hungary,
Moldova, Slovakia and Ukraine under the “Balkans” definition. From a geo-political point
of view, the question is even more complex. The countries borders have been re-drawn a
number of times and in some cases, they are still being discussed (see Kosovo and

Serbia). But this is not the topic of this dissertation.

12
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In conclusion, the definition of the Balkans is today the geo-physical one of the Sava-

Danube line, excluding Italy and Turkey because only 0,1% of Italian surface belongs to

the Balkan peninsula and just 3% of Turkish territories.

Furthermore, in this dissertation the Republic of Kosovo is considered an independent

country although the declaration is unilateral and only recognized by 111 of 193 UN

member states.

N oo public of Slavenia

= Republic of Croatia
“ Eadnia-Herdegovina

n] Montenegro
“ Republic of Albania

Republic of Serkia

Republic of Bu'-:_]arl.'l -

Republic of Kosowo

Republic of Macedonia e

Hellenic Republic

The Balkan countries taken into consideration in the following chapters are Albania,

Bulgaria, Bosnia-Herzegovina, Croatia, Greece, Kosovo, Macedonia, Montenegro, Serbia

and Slovenia.
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2 State of Art

‘Some metaphors used to describe the “essence” of the Balkans like the bridge /
the crossroads / the border — have been and remain the basis for the creation of
stereotypes, as the dominant representation form, both inside and outside of the
Balkans’ (Dragicevic-Sesic & Dragojevic, 2004, p. 19).
Tourism in the Balkans — and especially in Albania - is a recently study field and
consequently there are few scientific bibliographies. This lack of information and
systematic data makes doing research even more difficult. In the following paragraphs,
the existing information is grouped according to the scale (the Balkans and then Albania)
and therefore according to three principal categories: history, legislation and the economy

of tourism (only for Albania).
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2.1 Tourism in the Balkans

‘The modern tourist is on a constant quest for something new, undiscovered, not
previously experienced, but also something modern, safe, preserved. The Balkans
are offering tourists a new experience; excitement, flamboyance, everything but
everyday monotony’ (Tomka, 2014).

In the last two decades, tourism in the Balkans has fastly grown. Due to its position and
complex history, the whole region has been considered “between stagnation and
progress, between the past and the future, between preserving the existing state and a
revolution” for far too long (Dragicevic-Sesic & Dragojevic, 2004, p. 19). Especially the
envisioned climate of insecurity caused by conflicts — the most recent ones being the
Yugoslav Wars or Wars of Yugoslavia, from 1991 to 2001 — which delayed the mass
tourism boom other Mediterranean countries have enjoyed since the 70s.

Though due to this being “undiscovered” and “unknown”, today the entire region is going
through a golden age of touristic promotion. Lonely Planet — the colossus of travel guides
— awarded Albania the best destination of 2011. In 2016, the Bay of Kotor in Montenegro
was in the top chart of must visit cities, while Transylvania in Romania was ranked as the
best region in the world to travel to (Butler, 2015). The region of the Julian Alps in
Slovenia recently entered the chart, winning third place in the “Best destination of 2018”
chart (Lonely Planet, 2018). According to (UNWTO, 2017), Croatia exceeded 14 million
tourists in 2017. Visits to Serbia, Bosnia and Herzegovina, Kosovo and Macedonia are

also increasing, but with slower trends.

Top experiences in Balkans

Ry OF KO T0E, WHNTENEGHS
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BOLOAADE HIGHTLIFE. Sinnpa

1A

Regarding figures, in the last UNWTO report the Balkan countries were divided into two
geographic groups: Albania, Bosnia Herzegovina, Croatia, FYR Macedonia, Montenegro,
Greece, Serbia and Slovenia are classified as “Southermn and Mediterranean Europe”
along with Andorra, Cyprus, Israel, Malta, Portugal, San Marino and Spain, while Bulgaria
and Romania were considered “Central/Eastern Europe”.

‘International arrivals in Southern and Mediterranean Europe grew by 5% in 2015.
Spain, the subregion’s top destination and Europe’s second largest, posted 5%
growth, receiving a record 68 million international arrivals. Other established
destinations, Andorra (+13%), Slovenia (+12%), Portugal (+10%), Croatia, Cyprus
(both +9%), Greece (+7%) and Malta (+6%) also reported strong results. Italy
received 4% more arrivals after hosting the 2015 Expo in Milan. Emerging
destinations Albania, Bosnia & Herzegovina, FYR Macedonia, Montenegro and
Serbia all reported double-digit increases’ (UNWTO World Tourism Organization,
2016).

This made the comparison more complex, but the Table 2.1 collects data from way
back to 1990 up to 2017, and even includes the forecasted data for 2027 included by
the UNTWO in each country report of 2017.

17
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In the last row of the Table 2.1, the growth index in visits between 2017 and the
forecasted data of 2027 has been calculated in percentages. Most are around 35%, with
an over performance of Croatia (44,87%) and the under performance of Slovenia
(24,94%).

‘The Balkan countries exchange significant tourist flows amongthemselves which
support the development of their tourism industries mainly in the neighbouring
countries’ (Vasileva, 2017).

It is significant to see that what Valiseva (2017) stated above is actually verified by the

comparison of data, by year. In fact, the growth trend is the same in most Balkan states.
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2.2 Tourism in Albania

Tourism in Albania is a recently fast-developing phenomenon, which has been living its
boom phase in the last twenty years, as until the collapse of the Communism regime
(1945-1991), inbound tourism was restricted, while domestic tourism followed strict rules.
Although small touristic fluxes have been present since the beginning of the last century, it
has never held a major role. Rather, nowadays it represents one of the greatest

challenges and opportunities for the country. For its fast impact on the national economy,
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Governments are giving tourism development priority often with no clear planning. This
attitude is disastrously impacting natural resources as well as local markets that are

becoming unaffordable for residents yet really attractive for its low cost to foreigners.

‘Albania has an extremely interesting touristic potential. This is expressed in terms
of natural heritage, as well as historical and cultural. Natural influencing factors are
the favorable geographic and geo-touristic position, the variety of natural
landscape, an appropriate clime, a rich water assets and rich flora and fauna
system. From a historical point of view, the Albanian territory is widely
characterized by cultural hotspots’ (Doka & Humolli, 2015, p. 202).

Although today interest in the topic is increasing, scientific production regarding its
evolution is small. The following paragraphs list the state of the touristic evolution, the

legislation and the economic sources in existence.
2.2.1 The tourism evolution

The history of Albanian tourism is yet to be fully explored nor scientifically edited. The two
authors who tried to re-organize the information are Dr. Francesco Vietti in his doctoral
thesis® titled “Hotel Albania” published in 2012 and Xhelal A. Marku, journalist of the
“Radiotelevizionit Shqiptare” in his book titled “Turizmi shiptare” (2012).

Despite the research focusing mainly on ethnology, the study by Vietti (2012) is
fundamental for the references included and the broad bibliography. Vietti’s study and his
published book in fact mainly focus on rebuilding the evolution and development of

Albanian tourism through the words, journals and books of travellers.

Concerning the second reference - Marku (2012), its chapter titles “Pak histori per
Turizmin Shqiptar* (p.12-17) has been adopted as a starting point to later be integrated
and implemented with the information acquired from other sources, such as scientific and
newspaper articles, travel diaries and guides and official documents. Most of such
documents are perusable in the “Biblioteka Kombétare e Shqipérisé” [National Library of
Albanial.

3 PhD in Cultural Anthropology at the University of Genoa (Ph.D. in "Migration and Intercultural Processes",
supervisor Prof. Marco Aime) discussed in 2011. The dissertation has been then published as book by
Carrocci editore in 2012. In this dissertation, the text referred to the original doctoral thesis.

4 Translated from the Albanian: “A brief history of tourism in Albania”.
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2.2.2 The touristic legislation

Kapllani Proda (2017) clearly listed the official touristic strategies promoted by

Governments after the collapse of communism:

-

. "For the development of tourism in priority areas", Law on Tourism No. 7665,
dated on January 21, 1993;

2. Tourism Development Strategy 2002-2012;

3. Tourism Sector Strategy 2007-2013;

4. National Tourism Strategy 2014-2020.

The first law, established in 1993, was “not a modern and comprehensive law for tourism
development; [it was] rather an appropriate response to the priority issues the country was
facing in 1993” (Kapllani Proda, 2017, p. 39). The 2002-2012 strategy mainly aimed to
define four main objectives: (i) the generation of jobs and income, (ii) the acceleration of
economic development of the country over the social impact, (iii) the improvement of living
conditions in Albania, (iv) the commencement of economic activities (Ministry of Tourism
and Territory, 2012). The main aim of the 2007-2013 Tourism Sector Strategy is to
coordinate the different sectors of the economy, [...] and to combine them through its
main strategy and the actions fo the plan plan in order to boost the development of natural
and environmental tourism (Kapllani Proda, 2017, p. 39). In the last document — the
“National Tourism Strategy” - the Albanian Government emphasized the importance of
tourism for the economic growth. “It wants to develop tourism in its broadest sense and
extend the tourism season to span across all four seasons by introducing alternative
forms of tourism” (Vladi, 2014), with the intention better distributing the touristic pressure
among coastal areas and inland destinations. Apart from the Government’s overall
development strategy documents and the General National Territorial Plan for Albania
2015-2030, tourism ambitions are articulated in a few in the National Draft-Strategy for
Tourism 2014-2020.

Another relevant point for sustainable tourism is the Law no. 107/2014 “On Planning and
Territorial Development”, that deals with sustainable development through a more rational
use of land and natural resources and a better plan of the current and future potentialities
for territorial development on a national and local level, based on the balance of natural,

economic and human needs as well as public and private interests.
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Despite provisions and references to sustainable tourism in the aforementioned
documents, and a small number of initiatives undertaken by the government to initiate a
discussion on sustainable tourism development in Albania, the Albanian government and
tourism sector have limited notions of such sustainable development. Tourism in policy
and research has so far focused on the virtues of the tourism product in general (Vangjeli,
2011).

To conclude, current initiatives for promoting sustainable tourism in Albania are rather
insufficient. The government’s current policies are “inconclusive” in terms of sustainability.
Short-term projectes and investments are facilitated and supported more than the
concerns about environment and local communities. In addition, “local governments are
weak in applying regulations. In terms of management and coordination, the culture of

working together in partnerships in destinations is weak” (Nientied, et al., 2018).
2.2.3 The touristic economy

As mentioned in the paragraph concerning the study’s limitations (paragraph 1.3), from an
economic point of view, there is no identification of the tourism sector in GDP data, as

such there are no tourism specific indicators.

The European Union (2012) made a suggestion about tourism development in the
Mediterranean region saying that “governments are increasingly recognising that tourism
requires a complex set of mutually-supporting infrastructures, policies and planning
decisions, formulated at both national and local levels, if the broad nature of tourism’s
benefits are to be realised and potential costs managed. While tourism remains an
essentially private-sector activity, some governments accept that they have a substantial
role to play in addressing market failures emerging from tourism’s fragmented SME-based
structure” (European Union, 2012, p. 11). This ‘realisation’ may apply to the
Mediterranean region in general, but in Albania this is hardly the case. The regional
authorities are still weak (Institute for Public and Private Policies (IP3), 2015; Manxhari,
2015; Shutina, et al., 2016), and not yet capable of planning for sustainable tourism.
There are many different reasons. Firstly, central government in Albania is dominant, and
decentralization of powers and strengthening decentralized government units is a very
slow process. For more than a decade researchers and international agencies have been
advocating decentralization, but the process is quite slow indeed. Secondly, through Law

no. 115/2014, “On Administrative-Territorial Division of Local Government Units in the
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Republic of Albania”, in 2016 the country was reorganized. The number of local units
changed from 308 communes and 65 municipalities to 61 municipalities. Twelve qarks
(regions) were kept, consisting of a number of municipalities. The Region is meant to
represent the interests of the regional community, as an instrument to tackle municipal
fragmentation. The Regional Council is composed of local mayors. But, Regional Council
decisions cannot violate the autonomy of any of the regional municipalities’ membership
without their approval. Municipalities have to pay for the Regional Agency through a fixed
percentage of their budget, though the Regional Agency has no fiscal authority. “The
regional councils are perceived more as local government associations, rather than in
their envisioned role as an intermediary level of government able to effectively promote
regional development and facilitate cooperation among local governments” concludes
Mucollari (2017, p. 121). The focus is on the national and local governments —
coordinating roles for regional development agencies is not part of government tradition.
Indeed, regional development policy in Albania lacks spatial and territorial dimensions and
cross cutting issues, such as tourism. Investments are in infrastructure (water, roads,
etc.), regional development as an economic development tool producing integrated
development projects with adequate territorial governance, only exists on paper (Institute
for Public and Private Policies (IP3), 2015, p. 49). A third pointer refers to dealing with the
sustainability aspects of tourism. Sustainable tourism as a term is widely used but
unfortunately has limited content. Nobody in Albania or in the world for that matter is
against sustainable tourism, and municipalities welcome all tourism investors, happy to
receive development opportunities. Despite the rhetoric, sustainability is a minor

consideration (Nientied, et al., 2018).
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3 Theoretical framework

The theoretical framework chapter provides an overview of all the aforementioned
theories throughout this dissertation. Each theory has been summarised as results of a
literature review process of both main authors and critics and/or updates. After a brief
introduction concerning the “liquidity” of contemporary tourism, the theories are presented
by topic and scale of investigation (geography and economy, ecosystem, touristic spatial

issues).

Some of the theories are more related to theoretical models (e.g. Theory of Pleasure
Peripheries, TALC model, Adaptive Cycle), while others belong more to the practical
experience (e.g. the tourism influence on coastal areas organization). The theories in
paragraph 3.2 are used to support the systemization of the new state of art (chapter 0),
while the following ones (paragraphs 3.3 and 3.4) are functional to the observation of the

territory and creation of the tourism model (chapters 5 and 6).
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3.1 Liquid tourism

‘Fluids travel easily. They 'flow’, 'spill’, 'run out’, 'splash’, ‘pour over’, 'leak’, 'flood’,

'spray’, 'drip’, 'seep’, 'ooze'; unlike solids, they are not easily stopped - they pass
around some obstacles, dissolve some others and bore or soak their way through
others still’ (Bauman, 2000, p. 2).

Sociologist Zygmunt Baumann (2000) introduced the concept of liquid modernity, referring
to the development of human relationships and love. Liquid modernity is ‘the condition of
constant mobility and change [...] in relationships, identities, and global economics within
contemporary society’ (Baumann, 2000: 3). A number of researches have been dealing
with its definition and in an interview, the journalist Rod Dreher opened debate saying:
‘Bauman writes of a transition from solid modemity to a more liquid form of social life’
(Dreher, 2017). Liquidity therefore means that any known stability disintegrates; it refers to
the overall proliferation of flexibility in society and its concurrent uncertainties. In liquid

modernity, everything become unstable, precarious and uncertain.

Baumann’s thinking can easily be applied to tourism — as well as other social and
economic sectors. A new tourist generation has developed over the last twenty years, with
new demands and different ways of organizing trips. Contemporary tourists autonomously
explore the market, and with everything they need online, they can follow-up their own
demands and have more control because ‘they know / can determine what they want’
(labichino & Gnasso, 2014). Tourism trends and the emergence of liquid tourism poses
new challenges. Predicting tourism development is much more difficult than it was before.
Since there are many tourism products available on the market and tourism behavior is
more liquid and therefore less predictable, it is difficult to forecast choices (labichino &
Gnasso, 2014).

Compared to its original meaning, tourism and touristic thinking have evolved enormously.
Between the two World Wars, tourism became accessible to more people. With increased
welfare, new railways and highways improving mobility, and paid holidays for employees
the possibilities of going on holidays were created and a whole new tourism industry
gradually emerged, and then mass tourism boomed. In the 1970’s Southern European
countries became favourite destinations for the richer northern countries, creating the first
stable “touristic periphery” (Turner & Ash, 1975). The development of tourism destinations

was often a rapid and poorly controlled development process, so countries created new
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tourist cities such as Port Grimaud and the Mission Racine in France, Benidorm and

Binibeca in Spain, the Costa Smeralda in Italy.

However, since about two decades ago, tourism demand for the sun, sea and sand model
has stagnated. The “sun, sea and sand” model is not over, but many alternatives have
emerged. And two critical factors have enormously influenced the market: lower
transportation costs, especially through low fare airlines, and the development of the
internet. Such factors need no further explanation. According to Pie¢ (2013) there are two
more bases for changing tourism demands. The first is the increased number of older
people in countries with higher purchasing power per capita, stressing the potential of
tourism for seniors. The second cause lies in the changes in the development of tourism
preferences, to more personal experiences and inspiring destinations. This has led to a

diversity of tourism offerings, ranging from ecotourism to cultural and language tourism.

‘I primi turisti che faticosamente riuscivano ad andare in vacanza negli anni
successivi alla seconda guerra mondiale, si accontentavano facilmente di qualsiasi
servizio veniva loro offerto. La cosa piu importante per loro era il fatto di essere
riusciti finalmente ad andare in vacanza. In quegli anni la struttura turistica in cui
soggiornare, o la destinazione da raggiungere, assumevano un’importanza
secondaria rispetto all’atto stesso dell’andare in vacanza. [...] A partire dagli anni
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'60 esplode il “turismo di massa”. Il turista vuole ritrovare in vacanza i servizi e le
comodita ai quali e abituato a casa propria, e si sente rassicurato dal fatto di
vedere riprodotte in albergo abitudini e caratteristiche della propria quotidianita.
[...] Tra la fine degli anni '80 e gli anni 90 del secolo scorso, ci si accorge che a
fianco della generazione dello standard stava nascendo una nuova generazione di
turisti, caratterizzata da una diversa maturita, da una maggiore esperienza,
capacita di scegliere e di confrontare. In uno slogan: Going Local, immergersi nella
cultura dei luoghi, essere considerati non tanto turisti o consumatori, ma residenti,

seppure temporanei. [...] La ‘nascita” di una nuova generazione di turisti, la
quarta, e frutto della frammentazione dei comportamenti di vacanza che
caratterizza lo scenario attuale del turismo e che da vita ad una galassia di stili di
vacanza dai confini labili e tenui’ (Dall'Ara, 2010, pp. 13-16)°.

The contemporary tourist wishes to explore and be in touch with local culture and its
people. People are looking for authentic experiences and many niche markets arise:
ecological, underwater, sports, language, adventure, backpacking, and gastronomic
tourism just to name a few. These types differ but experiencing something different and
authentic is the common denominator. Indeed, there is much more diversity in tourism
destinations and higher quality offerings are being demanded all the time. According to
Dall'Ara (2010), the contemporary tourist represents the fourth generation. The first
generation was easy to satisfy, since the priority was to simply escape everyday life.
But after the 1960’s, tourists got more demanding, looking for more comfort (the
second generation then mass tourism developed. At the beginning of the 1990’s, tourist
profiles changed considerably. Canestrini (2010) defines this third generation as the
permeable tourist. From simply taking snaps, tourists want to feel and get to know the
society and “permeate” it, for example talking with locals and understanding places.
Nowadays, due to the Internet, the fourth generation has transformed permeable
tourism into liquid tourism. Liquid tourists look for more authentic experiences. The
liquid feature is related to adaptability, from the destinations chosen to holiday

behaviour. Tourists and travellers alike have access to everything they need to know

5 Translated from the Italian: ‘In the years after the World War Il first tourists struggled to go on holiday and
they easily satisfied with any service received. The most important thing was the fact that they finally managed
to go on vacation. In those years the accommodation, as much as the destination, was of secondary
importance in comparison with the possibility of going on holiday. [...] Since the 1960s, "mass tourism"
exploded. The tourist wants to find the services and comforts to which he is used to in his own home, and he
feels reassured by finding in the hotel the habits and characteristics of his daily life. [...] Between the end of
the 1980s and the 90s of the last century, a new generation of tourists was emerging, characterized by a
different maturity, greater experience, and the ability to choose and compare. In a slogan: Going Local, to dive
into the culture of places, to be considered not so tourists or consumers, but residents, also if just temporary.
[...] The "birth" of a new generation of tourists, the fourth, is the result of the fragmentation of holiday
behaviors that characterize the current tourism panorama and which gives birth to a galaxy of holiday styles
with thin borders’ (Dall'Ara, 2010, pp. 13-16).
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about tourism destinations, services and travel. They have become autonomous in
booking and organizing trips by themselves, causing tour operators to close their high
street shops and move sales channels to the Internet (Rosa, 2013). Big tour operators
do still sell many “conventional” products, but they also see that small-specialized travel

organizers are emerging to sell sports, wildlife and special destination tourism, etc. etc.

New networks in tourism have emerged and travellers can directly and with ease rent a
room from homeowners abroad and establish social relations. Tourism service providers
join forces and create new flexible offers. In the travel chain, integrated offers from door to
door have been developed and according new travel preferences acommodation, time
and activities, many different categories of tourists have emerged. It is worth referring to
the specific case of backpackers who have functioned as scouts for new destinations
(Richards & Wilson, 2004), and are found in every corner of the globe, from remote
villages in the Hindu Kush to the city centres of New York and Paris. Such backpackers
are the first group of completely independent tourists. But other factors have also
transformed travelling, such as the transportation network evolution. As (Shackley, 2006)
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suggests, budget airlines have brought a wide range of previously unreachable (including
smaller cities) destinations online and this has contributed enormously to the development
of tourism in places that people had hardly even heard of but prepared to visit if low cost
flights are available. As a result, low cost carriers such as Ryanair, Flybe and EasyJet
have gained a big share of the European market. To conclude, since space and time are
less of an obstacle and destinations not bound to tourism packages, tourism has become

“liquid”, with travellers and tourists alike behaving autonomously.

The indispensable tool for modern tourism is definitely the Internet for information
gathering, buying, selling, sharing experiences and meeting new people and fellow
travellers. Tourists may be independent from tourism agents, but now they themselves
have to find their way through the huge mass of data available, information that is
scattered and not always trustworthy. The so-called Internet democracy (rights to privacy
and freedom of opinion and association online) will be tested in the current era of Internet
commercialization. Independent tourists can be defined as do-it-yourself travellers:
digitally confident, independent individuals, using a range of devices and tools to plan,

manage and book travel online (Fitzpatrick, 2015).

In Albania, independent travellers and tourists are flooding in. Air fares to Albania have
gone down substantially over recent years. Accommodation solutions like Airbnb are
already present and growing; even in small towns like Berat and Gjirokaster — that have
UNESCO heritage — locals offer cheap rooms in their homes to tourists. This means that
receiving tourists has become part of the local practice, something for which the Albanian
is well known, and something that has a long tradition. In the old villages there was a
person appointed to welcome foreigners, also known as the “khans” or hosts. This

concept evolved over the centuries and assumed the nuance of local hotel.

Tourists who travel in Albania have suddenly passed from the first to the fourth of
Dell’Ara’s generations. Due to its historical evolution, Albania seems to have skipped the
70’s tourist boom and the “permeable tourist” generation of the 80’s-90’s, going straight to
a liquid tourism model joining all the previous trends with the contemporary ones. It is not
surprising that while the coasts of Durrés and Saranda are living the tourism boom that
formally reminisces of the 70’s development of Italian, French and Spanish Rivieras, both

private and public tourism bodies are already promoting a more “liquid” tourism.

30



From isolation to ‘pleasure periphery’: the Riviera perspective.

“Liquidity” is, in fact, a concept that Albania is investing heavily in, more or less
consciously, starting from the paradox of a national strategic tourism plan that has been a
draft since 2014, but of which is always taken as a reference. In 2014 the Albanian

government launched an international competition to design a new nationwide branding

campaign, won by the American agency Strawberryfrog.

At 1°28” the promotional video shows an amazing collection of breath-taking views. The
main resource sold is the untouched nature, where everybody can go their “own way”.
The tourists shown in the video are the perfect representation of “liquid tourists”. They
hike with backpacks to reach hidden corners of the country, they do sledding in the snow
and parachute on the Riviera, they interact with the locals who always seem to be ready
to welcome them. There is also space for a “baby boomers” couple, the tourist generation
of people born in the 40’s-50’s and that now have the time and the money to travel (Pié &
Rosa, 2013). The tourism model presented includes the traditional “sun, sand and sea”,
but adding more options in order to branch out. The authors’ intentional strategic choice of
not including Tirana and other big cities in the video stresses the touristic guidelines
promoted by the national authorities, based on the valorisation of natural heritage and

historical cultural resources.

3.2 Theories on the geography of tourism and touristic development

Theories about touristic geography and economy have been used as a base for building

the state of art of the main case study, Albania. The two theories used in the first chapter

31



From isolation to ‘pleasure periphery’: the Riviera perspective.

aim to build a solid framework for the upcoming chapters, starting from the tourism
geography theory of Pleasure Peripheries, which update wants to verify the fact that the
Balkans, and more specifically Albania, lie in the touristic Mediterranean. The TALC
model, strongly criticized over the last few years, is only adopted as term of reference for
understanding in which stage of touristic development this new destination is and to easier

compare it with other countries.

e Theory of Pleasure Periphery (Turner and Ash 1975, Gormsen 1981; Burton 1991,
Vera 1997, Rullan 2008);
e TALC Tourism Area Life Cycle (Butler, 1980) and critical moments (Anton, 2017).

3.2.1 Theory of Pleasure Periphery

Those areas have already been part of other geographers’ studies. In 1975, Turner and
Ash introduced the concept of “Pleasure Periphery”, a ‘tourist belt surrounding the great
industrialised zones of the world’ for the first time (Turner & Ash, 1975). The model

proposed is reputable and it follows the socio-economic transformations.

e e Al el e, . miclao
i o) s, .: ¥ 'y
4y s .
r J oo
! 4 !
# A WP
_-:-' L - LeF ; :_‘
” - + - -
o . E e - = 3
Al i PO e -
LRt T --,‘__;._1'__7 = o By, e " .-i \ ¥
BN Pl i 0 (RVeY
[ e .
'.'\‘ fid \*Q:“\bﬁ | . ) o Q’Q‘Hg’;llf \:‘_\_\_ \-'.
e ) 1 s
".‘/’ ¥ oy " b o = s " "1 ._,-'-/:“-‘:"._) i
¥ ¥ ¥
/ . |
-y T ’ .
cF ! perifarna i

| = .

Lona de transicidn Qe L perrena economica (2ona de destng lunslioo)
* Flugos trislcos mayores
- Fll.__;.'l*_-'u FNEIeas menores

‘A North American Periphery might therefore include the islands of Hawaii and the
Carribean; a European Periphery, the coastal resort towns of the Mediterranean; a
Japanese periphery, the cities in Thailand, the Philippines and Indonesia; and so
on’ (Huggan, 2001).
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Those so-called “Pleasure Peripheries” are continuously subject to transformations and
‘remain fundamentally unstable’ (Huggan, 2001) due to their strict relation with societal
development. According to Huggan (2001: 195), ‘as each individual periphery spreads,
the various peripheries begin to merge info one another. This conclusion somehow
supports the prediction by Turner and Ash, who said that the world will end as a ‘one
giant, global Pleasure Periphery, where the rich of the world relax and intermingle’ (Turner
and Ash, 1975: 12). This last utopian provocation has to be contextualized in such a
critical interpretation that the authors wish to provide about contemporary society. The
definition of Pleasure Peripheries has been furthermore discussed and evolved by
Erdmann Gormsen (in 1981 and then in 1997), who converted the word pleasure into

touristic peripheries and rebuilt a chronological timeline of evolving touristic areas.

Author/s Year Contribution

Turner and 1975 First definition of Pleasure Periphery, reputable and adaptable Utopian
Ash view of a final unique periphery.

Areas individuated (3+): Carribean and Hawaii, Mediterranean and
Southeast Asia.

[No original maps available]

Gormsen 1981, From Pleasure to Touristic Periphery.

1997 Areas individualized (4): (i) British coasts and the Baltic Sea in the XVII -
XIX century, (ii) French, Italian and Spanish coasts during the 20’s-30’s,
(iii) Mediterranean coasts in the 60’s, (iv) the rest of the world in the 80’s-
90’s.

[No original maps available]

Burton 1991 From Touristic Periphery to Region.

Areas individualized (4): Europe, North America, Pacific, the periphery

[see Figure 3.4]

Vera et al 1997 Definition of 3 Mediterranean areas of touristic development.
Areas individualized (3): Caribbean and Hawaii, Mediterranean and South-
East Asia.
[see Figure 3.4]
Rullan 2008 Review and representation of Gormsen.

Introduction of “central periphery”.

[see Figure 3.5]
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Mapa 1. La primera periferia turistica litoral, Mapa 2. La segunda periferia turistica litoral.
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Figure 3.5 Evolution of touristic peripheries (source: Rullan, 2008)

3.2.2 TALC Tourism Area Life Cycle and critical moments (Butler 1980, Vera 1997,
Antén 2017)

Even though there are many models that research the evolution of tourism, the “Tourist
Life Cycle” (from now on referred as TALC) by Butler (1980) is known for being the most
used by tourism researchers (Vera, et al., 1997), and that according to (Brouder, et al.,
2017), is the most influential model for the evolution of tourism destinations. Its primary
concern is the understanding of resource management and development under conditions
of increasing visitor numbers, through evolutionary processes or stages. These stages are
what we will define through the identification of each case study’s historic events.

The TALC model derives from the Product Life Cycle (PLC), which has been influential in
marketing and corporate strategies, raising the question on how the “tourism product’
should be defined and how its sales measured. The TALC states that the ‘product is the
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destination (or tourist area) and that a destination’s experience life cycles are analogous
to product life cycles’ (Davidson & Maitland, 1997; Pacheco & Acolla, 2010).
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The TALC curve is divided into 6 parts, defining thus six stages of a touristic destination
evolution: (i) “Exploration”, (ii) “Involvement”, (iii) “Development”, (iv) “Consolidation”, (v)
“Stagnation”, and (vi) “Rejuvenation or Decline”. For each phase, Smith (1977 - cited by
Davidson & Maitland, 1997) identifies seven types of tourists seeking different types of
experiences, making different demands and having different impacts on destinations.
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Destination stage Visitor Type
Exploration Explorer/Elite/Off-beat
Involvement Unusual

Development Incipient mass
Consolidation Mass

Stagnation Charter

Although Butler's model is still a reference, ever since the 1990’s researchers have been
discussing a post-TALC model in order to better measure success. One of the main
limitations of Butler's model was the fact that the visitor numbers were assumed as

fundamental data, not considering the net benefit generated by each visitor.

The life-cycle-based models aimed to analyse and define the evolution of tourism in
destinations through its graphical representations in line-shape — from now on “path”, but
the following studies showed the gap between these purely theoretical models and their
real application. One of the main limitations of the TALC model concerns continuity of the
line. Previous researches focused on the destination changes in time, but few analysed
‘the critical incidents marking the transition from one stage to the next’ (Gale & Botterill
2005). Those critical incidents — from now on called “moments” — are ‘path-shaping
evolutionary inflection points causing a destination’s path to shift in direction and focus’
(Sant-lbanez, et al., 2017).

Moments are often associated to shocking events such as natural disasters, economic
crisis, and terrorist attacks that negatively affect fluxes, and specific events such as
hosting the Olympic games that are capable to completely transform the evolutionary path
of a destination. This leaves an uncovered gap concerning those moments beyond the
natural environment and general economic trends, principally social and cultural ones
(Sant-Ibanez, et al., 2017).
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Figure 3.8 Nature of moments (source: author, based on Sanz-lbanez et al., 2017)

Analysing the nature of those inflection points, Sanz-lbafiez, et al. (2017) define two
scopes (pre-moment and post-moment) and the main variables that characterize every
specific moment. The ‘pre’ includes all the triggering actions (spontaneous or selective)
leading to a moment, while the ‘post’ concerns how the moment impacts the evolutionary
path. Given that every moment is strongly context-related and composed of a number of
different variables, the main features that define a moment are related to intensity,
durability, scale and speed of the shift provoked.
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Figure 3.9 Moment triggering actions, characteristics and impact (source: Sant-lbanez, Wilson &
Anton Clavé, 2017: 89)
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3.3 Theories on ecological and urban system, and the possible role of tourism

‘Use of an ecological framework for planning suggests new principles based more

on the recognition of our ignorance rather than the presumption of our knowledge

about the systems we try to intervene in’ (Holling & Goldber, 1971, p. 221)
In design practises, contemporary ideas of ecology and planning can be traced to the
work of lan McHarg in the late 1960’s and early 1970’s, which showed that the analysis
and assessment of natural resources (geological, soils, water, habitat, etc.) could inform
us of the best places and ways to develop land for social occupation. ‘McHarg’s practice
opened up planning the idea of the interconnectedness of cities, suburbs and the natural
world: designing with nature in mind’ (Reed & Lister, 2018). A huge number of academics
such as Forman and Hollings, whose theories are presented in the next paragraphs,
followed his path. Theories about landscapes and ecosystems represent the framework
for understanding an ecosystem’s behaviour, introducing tourism as an external factor and
make it a part of the system itself. The main theoretical contribution of this dissertation is
the comparison between the ecosystem model of the Adaptive Cycles (Hollings, 1971)
and the Butler's TALC model — adopted not for its interest in economy field but for its clear
consequentiality. This comparison leads to the concept of Resilience that has been

broadened from ecology to social science, tourism included.

3.3.1 Landscape ecology principles: patch, edges, corridors and mosaics
(Dramstad, at al., 1996)

Richard Forman’s research is a key example of a new direction in applied ecology
enabled by the availability of LandSat imagery and computer-aided geographic
information systems analysis during the 1980’s and early 1990’s (Reed & Lister, 2018). In
his book “Landscape Ecology Principles in Landscape Architecture and Land-Use
Planning”, published by Island Press in 1996, Forman collected a series of landscape

ecology principles.

‘The principles of landscape and regional ecology apply in any land mosaic,
from suburban to agricultural and from desert to forest. [...] Like a plant cell or a
human body, this living system exhibits three broad characteristics: structure,
function, and change. Landscape structure is the spatial pattern or arrangement
of landscape elements. Function is the movement and flows of animals, plants,
water, wind, materials, and energy through the structure. And change is the
dynamics or alteration in spatial patterns and functioning over time’ (Dramstad,
etal., 1996, p. 14).
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The structural pattern is then ‘composed of three types of elements: patches, corridors
and matrixes controlling movements, flows and changes’ (Dramstad, et al., 1996, p. 10).
The whole landscape system is then a “mosaic” of neighbourhoods, which are in turn the

configuration of patches, corridors and matrixes.
3.3.1.1 Patches

‘In a densely populated world plant and animal habitats increasingly appears in
Scattered patches. [...] Patches are differentiated in terms of size, number and
location. Patches may be as large as a national forest, or as small as a single tree.
Patches may be numerous in a landscape, such as avalanches or landslides on a
mountainside, or be scarce such as oases in a desert’ (Dramstad, et al., 1996, p.

19).
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3.3.1.2 Edges

An edge is described as the outer portion of a patch where the environment differs
significantly from the interior of the patch. Often, edges and interior environments
simply look and feel differently (Dramstad, et al., 1996, p. 27).

The authors introduced five edge structures, five possibilities of boundary shapes (straight

or convoluted) and four shapes (round or convoluted).
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3.3.1.3 Corridors

The loss and isolation of habitat is a seemingly unstoppable process occurring
throughout the modern world. [...] Several dynamic processes cause such isolation
and loss overtime. The key spatial processes include: fragmentation, dissection,
perforation, shrinkage and attrition. [...] Corridors in the landscape may also act as
barriers or filters to species movement (Dramstad, et al., 1996, p. 35).

The 13 typologies of corridors are grouped in four categories: corridors for species
development, stepping stones, roads and windbreak barriers, streams and river corridors.
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3.3.1.4 Mosaics

The overall structural and functional integrity of a landscape can be understood
and evaluated in terms of both pattern and scale. One assay of the ecological
health of a landscape is the overall connectivity of the natural system present.
Corridors often interconnect with one another to form networks, enclosing other
landscape elements. Networks in turn exhibit connectivity, circuitry, and mesh size.
Networks emphasize the functioning of landscapes and may be used by planners
and landscape architects to facilitate or inhibit flows and movements across land

mosaics (Dramstad, et al., 1996, p. 41).

The mosaics are divided into: network typologies, fragmentations and pattern and scale

(fine or coarse).
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3.3.2 Resilience in Territorial Ecosystem: The Adaptive Cycle (Hollings 1971)

Certain remarkable similarities can be found amongst the concerns of ecologists
and planners. Like complex urban systems, ecological systems appear to be
characterized by four distinctive properties. These include their functioning as
interdependent systems, their dependence on a succession of historical events,
their spatial linkages, and their non-linear structure (Holling & Goldber, 1971, p.
221).

The “Adaptive Cycle” model by Holling (1971) is one of the first resilience theory concepts

elaborated. The author introduced it as part of his systems approach to resilience theory

‘using a 3-dimensional diagram, with the cycle moving in a roller coaster pattern among

the three key variables of resilience, potential, and connectedness’ (Lew, 2017).
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From a theoretical point of view, Holing’s contribution is significant because it shakes
down the anthropocentric vision when dealing with ecosystems. In his contribution, he
stated that ‘long before man appeared on the scene, natural systems were subject to
traumas and shocks imposed by climate change and other geophysical processes’ and
the main characteristic of ecosystem resilience is that those changes are perfectly
absorbed (Holling & Goldber, 1971, p. 221).
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The behaviour of ecosystems ‘can be represented by the sequential interaction of four
ecosystem functions: exploitation, conservation, creative destruction, and renewal’
(Holling, 1986, p. 307). The speed of change from one stage to another is slow from
conservation to creative destruction and then always speeds up. According to Fath, Dean,
& Katzmair (2015), given that a “resilient system” is ‘one that can navigate all stages of
the adaptive cycle (r, K, Q, and a)’ (Fath, et al., 2015), it is necessary to focus on the main

features for overtaking each stage. In the Table 3.3, the required capacities are listed. In

46



From isolation to ‘pleasure periphery’: the Riviera perspective.

other terms, ‘resilience is the capacity to successfully navigate ALL stages of the complex
adaptive cycle (r, K, Q, and a)’ (Fath, et al., 2015).

Needed capacity Requirement for success

Capacity to grow (r) Activation energy

Capacity to develop (K) Self-organized to store information and
capital

Capacity to survive (2)  Improvise to maintain vital functions
Capacity to renew (a) Learn and forgive to reorient

The Adaptive Cycle model suffered a huge number of re-modelling attempts. One of the
most significant is by (Burkhard, et al., 2011), which substituted the “lazy-eight adaptive
cycle model [which] is a powerful and useful metaphor of system dynamics” (Fath, et al.,
2015).

>

conservation

ecosystem indicator

exploitation

>

number of connections

When it comes to urban systems, the same Holling created a parallelism (1971). He
stated that “the real substance of an analogy between ecological and urban systems lies
not in the similarities between parts or processes, but in fundamental similarities in the

structure of entire systems” (Holling & Goldber, 1971, p. 226).

The four characteristics of an ecosystem listed by Holling & Goldber (1971) are: (i)
interaction and feedback, (ii) historical succession, (iii) spatial linkage, and (iv) non-linear
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structure. The same properties seem to be important for urban systems. Firstly, both
ecological and urban systems work as a result of interaction between parts; secondly,
cities are the products of history as ecosystems. Third, the urban system shows significant
spatial interactions, which are affected by events over space. Homogeneity in structure is
not a main feature for a city, which appears as ‘a spatial mosaic of social, economic and
ecological variables’ (Holling & Goldber, 1971). And in conclusion, the “non-linear” and
discontinuous properties noted in ecological systems can be also applied to urban
systems.

3.3.3 The models comparison: Adaptive Cycle and TALC (Lew, 2017)

In 2017, Alan A. Lew — professor of “Geography, Planning and Recreation” at the
University of Northern Arizona published a reflection on the opportunity of joining the
Adaptive Cycle model by Holling (1986) and the TALC model by Butler (1980), on his
personal blog.

& | ADAPTIVE CYCLE PHASES
a - [rejorganization, mobilization
r - exploitation, growth

K - consolidation, nstitutionalization F
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{1 - collapse, release L o
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K
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b i
Q
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TOURISM AREA LIFE CYCLE STAGES
a - exploration, imsahaement
r - development, rejuvenation

Level of Tourism Development

K - consobidation, stagnation, stabilization
(1 - decline

Time

In his most recent publication, he also converted the scheme into a table, adding a
parallelism with the three variables of Resilience, Potential and Connectedness (Bakti, et
al., 2017).
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Adaptive Cycle | ) VARIABLE .
STAGE Resilience Potential Connectedness
1. (Re)Organization o . Increasing . High . Low
2. Exploitation; Growth ‘ r . High . Low . Increasing
3. Consolidation; Conservation | K . Decreasing . High . High
4. Decline; Collapse | 0 Low Low Decreasing

Notes: resilience = capacity to innovate and adapt
potentiol = capacity to change using accumulated resources
connectedness = capacity to control and manage

According to this table and the previous scheme, Lew stressed the idea that ‘not all
systems